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APBAP7 :: CONTENT

Ensuring IT Service Quality & Cybersecurity

Number of Sessions: 4
Hours per Session: 3.5

This module can be facilitated for groups as a standalone module.

On completion you will receive a FTI Certificate of Completion.

SESSION 
CODE

MODULE 
NAME

# OF 
SESSIONS

APBAP701 Requirements Integration & 

the Activity to Entity Matrix

1

APBAP702 Fully Specifying Quality of Service 

Requirements in Text

1

APBAP703 Fully Specifying Quality of Service 

Requirements using Matrices

1

APBAP704 Cybersecurity 1

APBAP705 Quality of Service Requirements, & 

Cybersecurity

Assignment


